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The survey

Recipients:
A total of 2376 students across all degrees

Questions:
5 statements answered on a Likert scale
(1 = I'totally disagree - 5 = | totally agree)

1 question about wanting to talk to the study coach
(Yes/No)

Option to give an open comment.

Survey sent in either English or Swedish, depending on
the student’s service language.

50,4% of recipients answered, a total of 1196 answers
(+8,0% improvement to the Spring survey)

Dear student!

We hope that you could answer
this short survey about your
studies and your well-being.
Thank you for your reply!

Hanken

The first statement:
| have been satisfied with
Hanken'’s teaching this autumn.

Please answer with a number
between 1 and 5.

1 = | totally disagree

5 = | totally agree

The first message received by
English-speaking students



'

1. I have been satisfied with Hanken’s teaching this autumn.
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'

2.1 have found the help and/or the information I need for
my studies.
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3. I have been able to complete my studies as planned.
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4. Ilook forward to more in-class teaching at Hanken.
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5. I have enough social interaction and do not feel lonely.
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6. I would like to discuss my study routines and
motivation with Hanken's study coach.
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A total of 169 students reported
wanting to speak to the study coach
(+73 and +5% from Spring)
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7. If you have any comments about the studies at
Hanken or our services to improve your well-
being as a student, you can reply to this message.

A total of 58 students provided open feedback.

41% of those were in favour of continuing distance learning arrangements.

12% were related to finding relevant services, guidance or information.

The remaining 47% were related to other matters, e.g. course offering suggestions, praise
to Hanken, positive feedback about the survey itself.

'


https://docs.google.com/document/d/1Gnhog4nxNAMOczyx9s3DT1Mf7qLDdRwerWOnIxCBQYo/edit?usp=sharing
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Averages by major
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with Hanken's
teaching this
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I have found the help
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Averages by organization
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Averages by gender
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Averages by native language
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